
10 Things You Must Have in 
a Managed EDR Solution

Choosing the right Endpoint Detection and Response (EDR) service can be a critical decision for your business. The right 
solution can be difficult to choose. This checklist will help you compare and identify the key features that align with your 
business needs.

24/7 SOC Monitoring

Rapid Incident Response

False Positive Reduction

Easy Deployment and Integration

Excellent Visibility

Round-the-clock monitoring by a dedicated 
security operations (SOC) team.

Quick threat analysis and containment to minimize
downtime and prevent further damage.

Look for accurate alerts and low false positives, to
help your team focus on real issues.

Easy deployment and integrates well with existing
security tools without disrupting your operations.

Near real-time visibility into endpoint activity, to
quickly detect and deal with the potential threats.

Scalability

Clear, Actionable Alerts

Tailored Protection

Expert Guidance

Predictable Costs

Easily scale to protect your network, regardless 
of your business’s current or future size.

Straightforward alerts and actionable 
recommendations, so your team knows what 
steps to take.

Adapts to your environment to provide alerts 
and protection based on your specific needs.

Guidance from cybersecurity experts who can 
help your team understand and resolve threats.

Transparent pricing and no hidden fees to 
maintain cost-effective security for your business.
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