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Amazon Q Business
Revolutionizing Enterprise 
Productivity 

Who It's For
Enterprise Organizations: Seeking to 
enhance productivity and streamline 
operations across departments.
Decision Makers: Including Chief 
Digital O�cers, Chief Operating 
O�cers, and Chief Information O�cers 
looking for secure, e�cient AI solutions.

Why You Need It
Limited development resources to 
deploy generative AI solutions tailored 
to their business
Challenges accessing accurate insights 
from information spread across multiple 
applications and data sources
Restricted ability to steer and control 
responses regarding sensitive topics 
while adhering to privacy, security, and 
safety requirements

Experience the Future of Work with 
Amazon Q Business — Discover how 
Amazon Q Business can revolutionize 
your organization's productivity.

K E Y  B E N E F I T S
1. Enhanced Productivity

Quickly access relevant insights, 
tailored to your unique needs.

Empower employees to focus on 
high-value tasks by automating 
routine inquiries.

2. Unified Search Experience

Integrates with 40+ platforms 
like SharePoint, Salesforce, 
and Confluence for seamless 
data retrieval.

3. Secure and Private

Adheres to enterprise-grade 
security with strict role-based 
access, ensuring only authorized 
users see sensitive information.

4. Insight Extraction & Analysis

Unlock powerful insights through 
comparative document analysis, 
aiding faster, data-driven decisions.

5. Accelerated Content Creation

Enable smarter, faster content 
generation across all departments, 
from marketing to engineering.

Knowledge Management
Empower Institutional Intelligence 
• Al-assisted search and discovery
• E�ective capture and organization of knowledge
• Enhanced sharing of information resources
• Improved accessibility of institutional knowledge

Human Resources
Guided onboarding 
• Streamlined talent acquisition processes
• Improved employee onboarding experience
• Enhanced employee self-service capabilities 
• Facilitated employee development and training

Customer and IT Support
Accelerate cloud-native development
• Faster issue resolution
• More tailored customer management
• Improved customer self-service portals
• Enhanced analytics for support trends

Field Operations
Empower field knowledge
• Enhanced access to technical knowledge
• Improved predictive maintenance
• Optimized work order management
• Real-time reporting and analytics

Risk and Compliance
Ensure policy accessibility
• Quick access to latest policies and procedures
• Improved compliance management
• Foster a culture of ethical behavior
• Enhanced risk identification and mitigation



Embracing today’s Generative AI is essential to stay 
competitive. VAST is proud to o�er a tailored GenAI Workshop 
designed to help your organization seamlessly integrate 
Amazon Q Business into your operations. Amazon Q Business 
is a powerful AI tool that can transform your data into 
actionable insights, driving e�ciency and innovation.

Why Choose VAST?
Our workshop delivers more than just insights; we provide 
hands-on services with measurable outcomes: 
Proven Methodology: We follow a structured and proven 
methodology for AI implementation, which includes thorough 
data assessment, model development, testing, and 
deployment. This systematic approach minimizes risks and 
maximizes the chances of success. 
Customer-Centric Focus: Discover the full capabilities of 
Amazon Q Business and learn how they can optimize your 
business processes.  We prioritize customer satisfaction and 
work closely with our customers to understand their needs and 
deliver solutions that exceed their expectations. This focuses 
on building strong, long-lasting relationships. 
Tailored Amazon Q Solutions: Collaborate with our experts to 
identify high impact use cases and evaluate your data and 
systems’ readiness for deploying Amazon Q Business. 
Measurable Outcomes: We emphasize delivering measurable 
outcomes, ensuring that customers see the tangible benefits 
of their AI investments. This focus is on results, helping 
customers achieve their business objectives and demonstrates 
the value of our services.  

Innovative Approach: VAST stays at the forefront of AI 
technology, continuously exploring new advancements and 
integrating them into our solutions. This commitment to 
innovation ensures our customers benefit from the latest and 
most e�ective AI tools. 
End-to-End Services: From foundational model development 
to deployment code and post-workshop support, VAST 
ensures you’re equipped for long-term success. 

What You’ll Get:
• A thorough overview of Amazon Q Business capabilities 
  and use case prioritization 
• GenAI data readiness evaluation, with actionable 
   strategies for optimization 
• Customized solutions tailored to your business needs 
• Best practices for implementing Amazon Q Business 
• Ongoing technical support to ensure smooth deployment 
   and management 

Take Action Today!
Transform your business with the power of Generative AI. 
Book your VAST GenAI Workshop and partner with our experts 
to unlock the full potential of Amazon Q Business. Don’t miss 
out on this opportunity to future-proof your organization with 
cutting-edge AI technology.
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Unlock the Power of 
Amazon Q Business with 
Tailored GenAI Workshop

Contact VAST at 
800.432.VAST or visit 
vastITservices.com to 
get started.   


